From: synthCube - synthesizer DIY, modular synth, eurorack, full kits, components and PCBs <info@synthcube.com>

Subject: FREE SHIPPING ON ORDERS OVER $100, NO HANDLING FEE, and SAME DAY/NEXT DAY SHIPPING!

Date: 27 maart 2016 15:55:23 CEST

To: swbijleveld@xs4all.nl

Reply-To: synthCube - synthesizer DIY, modular synth, eurorack, full kits, components and PCBs <info@synthcube.com>

Thanks to so many of you in this community, synthCube continues to grow all the time. If you have not visited the store recently, please stop by to check us out at www.synthcube.com/cart   We are announcing a set of customer service enhancements to help make your choice to shop at synthCube easier and cheaper than ever:   1) NO HANDLING FEE: we have killed the $3.95 per order handling fee   2) FREE SHIPPING on orders over US$100- for US and outside US orders! Yes, that's right. Meet the $100 minimum order amount, and shipping is free anywhere in the world*   3) SAME DAY/NEXT DAY SHIPPING: orders meeting the required cutoff times will ship out SAME DAY. Orders entered after the cutoff time will ship NEXT DAY-- with SAME DAY possible, but not guaranteed**   4) ENHANCED TELEPHONE CUSTOMER SERVICE- we've added a toll-free telephone number to reach us-- 844-4SYNTHS--- and we are working to set up the system to route you to the right place-- service, support, sales, etc. If we can't answer your call live, your message will go to voicemail AND email, so we'll be able to get back to you as quickly as possible.   5) INCREASED SELECTION OF PCBS, KITS, PARTS AND MODULES- we are constantly seeking new modular synth items for our inventory. We've recently added a number of new makers, and are always reaching out to more! If you're a synth maker and want to be part of the synthCube store, please contact us. If there's a synth maker you'd like us to carry, let us know and we will do our best!   6) IMPROVED WEB EXPERIENCE AND SPEEDS- we are upgrading our hosting, and improving the user frames for web and mobile experience.   As always, we are doing our best to make all of this work right away---- if you have any trouble, or notice a bug, please let us know and we will do our best to sort it out.   some fine print:   *Checkout v! ia the webstore, and if your order exceeds US$100 we will REFUND your shipping charge within three business days. US orders are shipped via USPS, UPS or Fedex Ground. Non-US orders are shipped via USPS International First Class. Upgraded shipping options will be available to select at checkout (actual cost charged). Orders weighing over 15lbs (7kg) incur a flat shipping fee of US$12 for US addresses and US$43 for non-US addresses.   ** SAME DAY/NEXT DAY shipping is for orders filled completely by our warehouse. Split warehouse/shop orders and 100% shop orders may or may not ship same day/next day, but we will do our best! This is same day/next day SHIPPING, not same day/next day DELIVERY       

